
Domain Transfer Guide
Transferring domain names between ISPs is a complex process that is often misunderstood.  We have created this guide to help you understand the process so you have an idea what to expect, and to help prevent any confusion or service disruptions during the domain transfer process from or to Aeneas.  
Because the transfer of domain names requires a high degree of coordination between many parties, the process will take longer than a normal domain name registration. If you have any questions on the process after reading this guide, please do not hesitate to contact us to discuss those questions.

Parties Involved and Roles Played

End-User: The party that is requesting the transfer to or from Aeneas Internet & Telephone.

Administrative Contact: The person with the authority to permit the domain to be moved.  This person is the domain owner or the owner's assigned agent.  
Gaining Registrar: The registrar that is sponsoring the transfer.

Losing Registrar: The current registrar of record for the domain name.

General Transfer Rules

To insure that a domain name transfer is successful:

· The domain cannot presently be in either a “locked” or “hold” status.

· The domain must have resided with the current registrar for more than 60 days since it was registered or transferred there.

· Domain names that are expired, but not deleted (up to 40 days past the expiration date) can be transferred.

· The current Administrative Contact’s email must be valid to allow confirmation of the transfer request.

Please Note: Transfers add one year to the domain registration.  Regardless of whether there is still time on the current registration another year's registration will be added to the domain, along with the additional registration fee.

General Transfer Time Periods
For domains names moving to Aeneas Internet & Telephone, once the administrative contact authorizes the transfer, the process takes approximately 24-48 hours (see below).

For domains moving from Aeneas Internet & Telephone, we will approve all legitimate transfer requests with 12 business hours of receipt. Once this request is processed you will need to contact the new registrar for further information.

Domain Name Transfer Process

Transfers to Aeneas Internet & Telephone

For a smooth transfer, you should:
· Make sure your Administrative Contact has been notified about the move. 
· Make sure Aeneas has the following information:

· Instructions for the MX record reference (for the purposes of domain based e-mails)

· Information on where your website is located if not hosted with Aeneas (includes IP addresses etc.)
· If you wish to make changes to the Administrative Contact or any of the contact information, this is the best time to make those changes.  Any desired changes should be submitted in writing.

Once Aeneas receives a request to move a domain name to our services, we will initiate the process to move the domain name from your current registrar to Aeneas by making a transfer request by e-mail to the current Administrative Contact on your account.
The Administrative Contact has 5 days to either approve or decline the request. If the contact fails to respond to the request, the request is automatically approved after the 5th day. However, if the contact declines the request, we must wait 9 days before canceling the request. This time period is to allow for any limitations between communication systems between registrars.

Upon approval, the transfer will be processed.  This will include the following changes:

· The domain is moved to Aeneas

· The WHOIS information is updated

· DNS information is updated if necessary

Transfers from Aeneas Internet & Telephone

Aeneas must receive a request to move the domain from us in writing.  Making requests by e-mail is fine.  Once we have received the request, we will respond within 12 business hours. Once approved you will need to contact the new registrar for further information regarding your domain.
CAUTION: When transferring your domain from Aeneas, please make sure that where applicable the new domain server host:

· is prepared take responsibility for the MX record so your e-mail is not interrupted

· has the necessary information to point your domain to your website

· has your correct contact information registered to the domain to ensure long term management and future changes go smoothly.

Aeneas is not responsible for any of the above information, or for any service interruptions that may occur if these steps have not been taken.
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