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Internet & Telephone




                       PO BOX 277, Jackson TN 38302      phone: 731-554-9200 || fax: 731-554-8003

                                                 AENEAS PRE-PAID – FIBER ONLY
· TThis Agreement is entered on the date indicated below, by and between Aeneas Communications, LLC (Aeneas) and _____________________________ (Customer’s name as it appears on any phone account being switched) for service to be located at the following SERVICE ADDRESS _____________________________________________________(inc. zip code).  E911 Service will be provided to SERVICE ADDRESS listed above. Should your address change, it’s necessary for you to notify Aeneas Communications, LLC of your new SERVICE ADDRESS.  If the Customer's billing address is different than the service address, that address is: ___________________________________________________________________.

Service: Customer is purchasing the Aeneas services described in the following list of services to be ordered for this address on a monthly pre-paid basis, and at the rates stated. Voice rates quoted do not include state, federal, and local taxes and surcharges, including but not limited to Federal Universal Service Fund, Federal Excise Tax, and Federal Network Access Fees. Aeneas bills for services IN ADVANCE.
Voice Service
	   
	 Standard
	$24.95
	Local service, Touchtone plus Call Waiting, Caller ID, Three-Way Calling and Call Forward and Call Return    


* This package does not include long distance

	  
	  Premium
	$44.95
	Unlimited Nationwide Long Distance
Touchtone, Call Waiting, Caller ID, Three-Way Calling, Call Forward, Call Return, Call Pick-up, Repeat Dialing, Ring Choice, Call Block, Speed Dialing, and Web-based telephone management. 


Installation fee=$41.50 

** Federal Universal Service Charge (FUSC) fees vary monthly.
Internet Service
	
	Standard
	1.5M down/256k up
asymmetrical, non static IP
	$34.95 

	
	Premium
	3M down/256k up
asymmetrical, non static IP
	$44.95 


Username: __________________________     Password: ______________________________

Installation fee=$20.00
If you are buying two Aeneas services, the installation fee=$50.
Installation: Your copper or fiber network provider will be responsible for installation of the service to a specific location to or within the customer's premises up to Customer Premise Equipment (CPE). Aeneas does not provide support service for Customer's LAN, and Customer understands some LAN configuration may be required to support this service. Such configuration shall be the sole responsibility of Customer. Customer also understands they are responsible for wiring from CPE to Customer's LAN. In the case Customer requests Aeneas to provide installation procedures beyond those included above, the customer will be charged a pre-agreed hourly rate. Extraneous installation charges may include, but are not limited to, changes in install location or date, inside wiring, LAN and WAN configurations, etc.
Equipment: Should customer modify CPE to the extent service is interrupted and, at the request of customer, it becomes necessary for Aeneas to restore service because of Customer's modification of CPE, Customer will incur a pre-agreed on hourly rate charge for restoration of the service.    

Termination or continuation: Customer understands that if Customer’s usage exceeds the prepaid services purchased that said service(s) will cease to function immediately and without prior notice; service re-activation will require a new installation fee. Subsequent month service charges must be paid in full prior to the anniversary of each new month of service. If payment is not made in full, service will be immediately disconnected. No collection calls or letters will be issued prior to disconnection. Service re-activation will require a new installation fee. Customer understands that they are responsible for any outstanding balance owed to Aeneas, and any reasonable cost of collection including, but not limited to, attorney fees and court costs.  Accepted payment methods are through certified funds only such as cash, money order, or certified check. The Courts of Madison County Tennessee have jurisdiction over all matters arising hereunder. If you wish to cancel your service prior to your next month’s billing, there will be no refund of unused services.
Network Maintenance Notifications: All customers wishing to receive notification of either scheduled or emergency maintenance must enroll in our network maintenance notification program.  Visit http://aeneas.com/maintenance.shtml for more information or to enroll.

If switching from an Aeneas term contract arrangement to an Aeneas pre-paid arrangement, Customer may skip this section.

If ordering new voice lines, Customer designates Aeneas to provide the selected services, and understands that this authorization does not permit a later change to a carrier other than Aeneas.

If switching voice service providers, Customer understands that among the services being purchased are voice services, and that the lines listed above will be switched from the current telephone provider(s) to Aeneas.

Customer authorizes a change in service provider(s) for local service from ______________________to Aeneas Internet and Telephone, for long distance service from_________________________ to _______________________, and/or for intraLATA toll service from _______________________ to ________________________. Customer is authorized to make billing and service decisions for this account, and designates ______________________________________ to also have authority to make billing and service decisions for this account. Customer has designated Aeneas to act as Customer’s agent for the selected service changes, and understands that this authorization does not permit a change to a carrier other than Aeneas. Customer gives Aeneas permission to view customer’s service and billing records from Customer’s previous telephone service provider. This agreement will apply only to the listed numbers and Customer understands that there may be only one pre-subscribing local carrier, one pre-subscribed IntraLATA toll carrier, and one pre-subscribed InterLATA toll carrier for each number.  Aeneas Communications, LLC (Aeneas) will be the carrier setting rates for the services. 
Customer’s signature below indicates customer’s understanding of the rates and charges for the plan selected. The terms of applicable Aeneas tariffs on file with the Tennessee Regulatory Authority and/or the Terms of Service and Use, found at www.aeneas.net, are incorporated into this Agreement to the extent applicable to these services.  By signing below, Customer acknowledges having read and agreeing to the terms above and authorizes Aeneas to be Customer’s service provider.  
Customer’s Contact Number: ________________________       Additional Contact Number:__________________

Customer’s Social Security Number: ________________      Customer’s Authorized Signature:    ____________________
Date Signed:_____________________

Additional Person Authorized to Account: ___________________________________________________________
Type of Payment: cash  money order/certified check  (no personal checks accepted)  Date Paid:_______________
Include Customer in Phone Book:  (  ) Yes: Publish (  ) No: Non-Published  (Non-published numbers are billed $5.50 monthly.  Additional charges may apply for changes.)
Inside Wire Maintenance:  (  ) Yes  (  ) No - $4.95 monthly charge for each phone line.
Name to be Listed (this is how your outgoing caller ID will read):______________________________________________

For business customers, this will also appear as a regular listing in the yellow pages under this heading:_______________

Any pre-existing or additional listings will transfer to Aeneas 'as is' and cannot be changed/removed/modified during the conversion order. After conversion, changes can be made to these listings within 60 days of the initial order at no charge. Any changes after this will incur a one-time $20.00 service modification charge.
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