SITE SURVEY Form--T-1/XLink EFM/Metro Ethernet
Client Information
Client/company name: ________________________________________________
Contact: ____________________________________________________________

Telephone: __________________________________________________________

Last Contact Date and Time: ____________________________________________
Estimated / Requested Install Date and Time: _______________________________
Additional Client Information
Technical contact name at installation site:   _________________________________

Technical Contact Phone number: _________________________________________

Building type that service is to be installed at:

[ ] Office building

[ ] Multi-business office building

[ ] Single family home or Home that is now office space

[ ] Apartment

Where is the existing DMARC point? _________________________________________

(This traditionally will be in the room the telephone equipment resides or on an external wall of the building.)

Is additional inside wiring required/requested, please explain. _____________________

Telephone Information

Telephone System Brand: (Nortel/Avaya/Lucent/Comdial, etc.) ___________________ Is this a Key System - 4/6/8 lines or more   ____________________________________
Is this a Hybrid or PBX System – multiple lines / DID Trunks / T-1 or PRI: __________
Line Connection Type (Copper Business Lines/T1/PRI /Fiber/Other):_______________
How many Lines are in Hunting/Rollover and position? _________________________

What lines are connected to Alarm System? __________________________________

Are Alarm Lines also used by the Phone System? ______________________________

Does customer have 800 type numbers? ______________________________________

Telephone System Vendor: (Company that maintains system) ____________________
If your PBX takes a T-1 connection, is it a Channelized T-1 or PRI? _______________

Is the T-1 Circuit Framing Super Frame or Extended Super Frame? ________________

Is the T-1 Circuit Line Coding AMI or B8ZS? _________________________________

Note ** If SF is Framing type AMI is required Line Coding.


 If ESF is Framing type then B8ZS is required Line Coding.

Is the T-1 Circuit Programming Loop Start, Ground Start, Wink Start, DID, Outgoing, Incoming, or PRI? ________________________________________________________

How many channels are to be provisioned on the T-1? ____________________________
If the T-1 is PRI, how many B-Channels are to be provisioned? ____________________

If the T-1 is PRI, what channel is your PBX using for the D-Channel? _______________

If the T-1 is PRI, what switch type is the PBX set to? (5ESS / DMS / NI2) ____________
If the T-1 is PRI, is the PBX set for High to Low or Low to High? __________________

If the T-1 is PRI, how many digits will the PBX be expecting? (3/4/5/7/10) ___________

If the T-1 is PRI, will the PBX be sending outbound CLID numbers or will Aeneas send the main number? ________________________________________________________

If the T-1 is PRI, what is your existing DID number list? _________________________

Will Aeneas need to supply additional DID numbers for you? _____________________
Internet and Network Section:
Internet provided with install?  YES ________
NO ___________

Internet Connection Type and Speed: Xlink _____ DSL _____ Fiber _____ T-1 ______

If the Internet service type is DSL, is the line used by Phone System/Alarm systems?

How is the Internet used during your daily Business activities?
(Example: www. email, VPN, remote access, terminal emulation, etc)

________________________________________________________________________
Are the computers currently networked via CAT5 wiring or wireless? _______________
What current computer networking equipment is in place? (Example: hubs, switches, routers) Please list manufacturer and model.____________________________________
Where is the location of the network hub or computer to be connected to the router? 
________________________________________________________________________ 
Is there adequate AC power in the room with the router, hub? ______________________

Is there now or will there be a firewall put in place by us or another networking company? (If so, installation may require additional static Public IP addresses.) _______
Who manages your firewall?  _______________________________________________
How many static IP addresses will be needed and what hardware will they service? _____
What is your current IP scheme? (IP address range / subnet mask / gateway)

What is the distance between the Telephone Demarc and where your network switch, or network room? ___________________________________________________________
Is your Telephone switch in the same room or area as your network/computer room? ___
Will additional CAT 5 wiring be required for Aeneas to run? ______________________
Are there any PCs that currently do not access to the Internet? If so why? ____________
Is there currently a UPS (Battery Backup) in place? ______________________________
If no, to you wish for Aeneas to price and place one for you? ______________________
E-Mail Services: 

E-mail address may need to change, based on type of existing type and format.

Examples of current e-mail address ___________________________________________
Does customer have Delegated / Professional E-mail? _________________________

Does customer have E-mail Server? ____________________________

If YES is the server Onsite _______________ Offsite _____________

Who is administrator of delegated e-mail? _______________________

Offsite Client Network Consultant Information (if applicable) 
Company name: ______________________________________________________
Contact: ____________________________________________________________

Telephone: __________________________________________________________
PLEASE INCLUDE ANY OTHER SPECIAL INSTRUCTIONS (i.e. networking, IP addressing, routing preferences): 
Please attach page if needed.


Web Hosting:
Does the customer currently have a web Site? _________________________________

Who host or administers the web site? _______________________________________
