NETWORK SERVING ARRANGEMENT

This Agreement (“Agreement”) is entered into by and between
and Aeneas Communications, LLC, (“Aeneas” or “Company”), for an ISDN Alternate Network Serving
Arrangement (ANSA) for Aeneas’s Basic Rate ISDN Service (“ISDN Service”).

A. Company agrees to provide ISDN Service serving arrangements for Customer if Customer’s Local
Serving Office is not equipped with ISDN Service capability.

B. Customer recognizes and agrees that Aeneas shall provide the Customer ISDN Service ANSA subject
to the following conditions:

1. In order to obtain ISDN Service, Company may be required to serve Customer from a Remote
Serving Office (i.e., a Serving Office that is not the Customer’s original Local Serving Office). When ISDN
access is provided from a Remote Serving Office, the Customer’s toll free local calling area, optional
extended area calling plan(s), toll charges, etc. may not be different from the charges that would have
been incurred if the ISDN access had been provided from the Local Serving Office. In addition, E911
access might not be supported by the Remote Serving Office.

2. In the event Customer obtains service from a Remote Serving Office, Customer may be required to
change its original telephone number.

3. Aeneas will not impose additional local transport charges for the ANSA as long as Customer’s original
Local Serving Office is not equipped with ISDN Service.

4. In the event Aeneas upgrades Customer’s original Local Serving Office to ISDN Service, Aeneas may
request the Customer to receive ISDN Service directly from its original Local Serving Office. Customer
may then be required to change the telephone number associated with the ISDN Service.

5. Customer agrees that it will be responsible for all expenses associated with the change of its
telephone numbers. Examples of such expenses include revision of printed business materials,
programming of any existing equipment installed at Customer’s location and purchase of any new
equipment.

6. If Customer declines Aeneas’s request to terminate the ANSA and chooses to continue to receive

ISDN Service from the Remote Serving Office, Customer will be responsible for additional local transport
charges for the ANSA at Aeneas’s existing tariff rates.

7. This arrangement is provided pursuant to Aeneas’s lawfully filed tariffs and if there is a conflict
between this Agreement and Aeneas’s lawfully filed tariffs, the tariffs shall govern.

*Accepted and Approved: As of

AENEAS COMMUNICATIONS, LLC:

BY: BY:
(Print Name) (Print Name)
BY: BY:
(Sign Name) (Sign Name)
TITLE: TITLE:
Date: Date:

*= Please note: Aeneas will not install ISDN service until the Customer has signed and returned this
agreement.



