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                                                                                             PO BOX 277, Jackson TN 38302

                                                                                     phone: 731-554-9200 || fax: 731-554-8003

GENERAL CUSTOMER-PROVIDED REQUIREMENTS FOR

 AENEAS COMMUNICATIONS, LLC METRO E SERVICES
Following is information and a list of general requirements associated with AENEAS COMMUNICATIONS, LLC’s installation of Metro E service.  An onsite consultant will identify actual requirements for the specific installation during a site meeting with the end user (and property owner, if applicable). To ensure timely service provisioning, please ensure that end user and building owner representatives are available for contact by consultant within two business days after the service request has been submitted to AENEAS COMMUNICATIONS, LLC.    

1.  AENEAS COMMUNICATIONS, LLC must receive approval, at no cost, from the end user and/or property owner for the placement of new cable and equipment, if required, into and within the building(s).  Formal easement documentation may be required in some cases.  

2.  The end user and/or property owner must provide conduits, raceways and other suitable pathways from the property line to the Metro E equipment location. If the property owner and end user are not the same entity, the end user must obtain the owner’s concurrence that such pathways will be provided as specified by the onsite consultant. Certain service configurations may require redundant/diverse building entrance facilities.   

3.  At the end user’s location, space for the installation of a Metro E transceivers and other equipment is required in a clean, environmentally conditioned room with proper lighting. This equipment can be mounted in a standard 19” or 23” rack or upon a plywood backboard, either of which must be provided by the end user. 

4.  Following are options for end user-provided electrical power for Metro E transceiver(s) and, if applicable, automatic protection switch(es): 

· If 120VAC, power outlet(s) must be located within 6’ of the transceiver/switch location.

· If 48VDC, end user must provide +/- power leads with 6’ of slack wire coiled at the transceiver location.  Wire shall be stranded, 16AWG conductors with circuit(s) fused at 3 amps. Some, but not all, equipment accepts redundant power sources.   

· Additional Notes: 

· Power consumption is low draw; i.e., approximately 1 ampere per device.  

· AENEAS COMMUNICATIONS, LLC does not provide battery backup. The end user may wish to consider providing UPS and/or generator backup. This should be discussed with the onsite consultant. 

· Access to the building’s grounding electrode system is necessary.
· Additional power may be necessary if automatic protection switching equipment is required.  
5.  The installation of Metro E service requires close coordination between AENEAS COMMUNICATIONS, LLC, the property owner and the subscribing customer. A critical date schedule must be established immediately with a clear understanding of respective responsibilities.  The onsite consultant will document agreed-upon commitments in a confirmation letter to the end user and, if applicable, to the property owner
AENEAS COMMUNICATIONS, LLC Sales Representative:  Please complete and initial the form below.  Attach the completed sheet to the signed customer contract when you email or fax the contract to your Aeneas representative.  

Customer Name_________________________________________________

Customer Contact Name ___________________________________Tel. Number 731-554-9200___________

Property Owner/Tel#: (complete only if not subscribing customer): 

____________________________________________________________________/____________________

Name of AENEAS COMMUNICATIONS, LLC AE or SE (Print)_________________________________________

AE or SE MUST INITIAL ______________________________           Date _______________________

