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Internet & Telephone




    Residential
   In conjunction with
This Agreement is entered on the date indicated below, by and between Aeneas Communications, LLC (Aeneas) and _____________________________ (Customer’s name as it appears on any phone account being switched) for service to be located at the following SERVICE ADDRESS ___________________________________________________(inc. zip code).  E911 Service will be provided to SERVICE ADDRESS listed above. Should your address change, it’s necessary for you to notify Aeneas Communications, LLC of your new SERVICE ADDRESS.  If the Customer's billing address is different from service address, that address is: _____________________________________________________________.

Service: Customer is purchasing the Aeneas services described in the following list of services to be ordered for this service address for a term of 6 months, and at the rates stated (additional installation and/or switching fees may apply). Voice rates quoted do not include state, federal, and local taxes and surcharges, including but not limited to Federal Universal Service Fund, Federal Excise Tax, and Federal Network Access Fees. Aeneas bills for services IN ADVANCE.
SECTION A: Telephone Numbers to be TRANSFERRED/ASSIGNED*

	NUMBERS
	CHANGE
	NUMBERS
	CHANGE
	NUMBERS
	CHANGE

	TO BE CONVERTED
	L
	LD
	ILT
	TO BE CONVERTED
	L
	LD
	ILT
	TO BE CONVERTED
	L
	LD
	ILT

	 
	  
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Installation: Aeneas will be responsible for installation of the service to a specific location to or within the customer's premises up to Customer Premise Equipment (CPE), and the term of this Agreement shall begin upon commencement of a particular service. Aeneas does not provide support service for Customer's LAN, and Customer understands some LAN configuration may be required to support this service. Such configuration shall be the sole responsibility of Customer. Customer also understands they are responsible for wiring from CPE to Customer's LAN. In the case Customer requests Aeneas to provide installation procedures beyond those included above, the customer will be charged a pre-agreed hourly rate. Extraneous installation charges may include, but are not limited to, changes in install location or date, inside wiring, LAN and WAN configurations, etc.                                                                                   
Equipment: Should customer modify CPE to the extent service is interrupted and, at the request of customer, it becomes necessary for Aeneas to restore service because of Customer's modification of CPE, Customer will incur a pre-agreed hourly rate for service restoration.

Termination: Customer understands that if customer cancels service with Aeneas or any carrier prior to the end of a term agreement like this one, customer will incur termination charges according to applicable tariff provision or Terms of Service and Use, including installation fees and charges to agreement end date excluding discounts plus the reasonable cost of collection including, but not limited to, attorney fees and court costs.  In the event customer cancels a service order associated with this contract prior to activation of said service, customer agrees to pay all expenses incurred by Aeneas during this order process (minimum $25 cancellation fee.)  The Courts of Madison County Tennessee have jurisdiction over all matters arising hereunder. At the expiration of the term of this Agreement, the agreement shall continue on a month-to-month basis with no rate discounts. Aeneas reserves the right to renegotiate the terms of this agreement in the event of changes imposed by government authorities concerning provisioning of said services.

Customer authorizes a change in service provider(s) from ______________________ for local service, and/or from _____________________ for long distance service, and/or from ____________________ for intraLATA toll service to Aeneas. Customer's LD rate shall be billed as indicated above or at a rate of 7cpm for long distance calls inside the continental U.S.  Customer has designated Aeneas to act as Customer’s agent for the selected service changes. Customer gives Aeneas permission to view customer’s service and billing records from Customer’s previous telephone service provider. This agreement will apply only to the listed numbers and Customer understands that there may be only one pre-subscribing local carrier, one pre-subscribed IntraLATA toll carrier, and one pre-subscribed InterLATA toll carrier for each number. Aeneas Communications, LLC (Aeneas) will be the carrier setting rates for the services. Customer’s signature below indicates customer’s understanding of the rates and charges for the plan selected. The terms of applicable Aeneas tariffs on file with the Tennessee Regulatory Authority and/or the Terms of Service and Use, found at www.aeneas.net, are incorporated into this Agreement to the extent applicable to these services. 

By signing below, Customer acknowledges having read and agreeing to the terms above and authorizes Aeneas to be Customer’s service provider. Customer further authorizes the Jackson Energy Authority to share credit information, including social security number, with Aeneas.  Aeneas reserves the right to obtain a credit report prior to provisioning service, and to require a deposit based on the outcome of the report.  Customer understands that services will not be connected until this signed and dated form, along with any required deposit, is received by Aeneas in person or by mail. Your first billing will be sent to you when your service is turned up.  

Customer’s Contact Number: ________________________       Additional Contact Number:__________________

Customer’s Authorized Signature:    _____________________________  Date Signed:______________________
Print Name:__________________________________


Additional Person Authorized to Account: _____________________________

Soc. Sec. No. (for credit check)  ___________________

Place of Employment:_______________________________  Work Phone Number: _______________________


Deposit Amount:______________________     Type of Payment: cash  check  CC/BD  money order      Date Paid:_________  
Include Customer in Phone Book:  (  ) Yes: Publish (  ) No: Non-Published  (Non-published numbers are billed $5.50 monthly.  Additional charges may apply for changes.)
Name to be Listed (this is what will be displayed on your outgoing caller ID):_____________________________________

For business customers, this will also appear as a regular listing in the yellow pages under this heading:_______________

Any pre-existing or additional listings will transfer to Aeneas 'as is' and cannot be changed/removed/modified during the conversion order. After conversion, changes can be made to these listings within 60 days of the initial order at no charge. Any changes after this will incur a one-time $20.00 service modification charge.

Inside Wire Maintenance:  (  ) Yes  (  ) No - $4.95 monthly charge for each phone line.
Sales Representative:
__________________________________________________________________________
VALID SERVICE ORDER

In addition to connecting your home to a voice and/or data connection, you have requested additional work on your home’s wiring or your voice and/or data equipment.  E Plus Broadband can perform these services for the extra charge listed below, which will be a one-time charge.  Workmanship is that of E Plus Broadband.  Your voice and/or data provider may bill you for this work.  Any other work requested will be billed by E Plus Broadband.

	 ___ Add’l Ethernet Cord

 ___ Add’l Ethernet Outlet (1)

 ___ Add’l Ethernet Outlet after 2 

 ___ End User Router

 ___ Premium Installation

 ___ Addt’l Telephone Outlets (3)

 ___ Addt’l Outlets after 4
	$15.00

$20.00

$10.00

$40.00

$50.00

$20.00

$10.00


______________________________
                                                                    Customer’s Name

INTERNET – Powered by Aeneas Internet & Telephone

	 ___ Basic (512K Down/256K Up)

 ___ Standard (1.5M Down/256K Up)

 ___ Premium (3M Down/256K Up)
	$24.95

$34.95

$44.95


TELEPHONE – Powered by Aeneas Internet & Telephone

	___ Basic* 

___ Standard**

___ Premium**
	$15.95

$24.95

$44.95
	 ___ Add Caller ID

 ___ Nationwide Calling Plan

	$8.50

$20.00


INTERNET AND TELEPHONE COMBINED SERVICE PACKAGES

___ Preferred Double Pack** (Standard Telephone & Internet) $54.90

___ Ultimate Double Pack** (Premium Telephone & Internet) $84.90
* Unavailable in certain multi-unit dwellings with copper infrastructure

** For certain multi-unit dwellings with copper infrastructure, add $5/month

CABLE
	___ Basic (Required)

 ___ Expanded

 ___ Digital
 ___ Hispanic
 ___ Eplus HDTV
	$20.95

$33.00

$11.95

$11.95
$11.95
	  ___ HBO

 ___ Cinemax

 ___ Showtime Unilimited

 ___ Starz Super Pack
 ___ All Digital Channels 
	$15.95
$12.95
$14.95
$13.95

$108.95


___ QTY: Standard DCT ($5.95 for each converter)

___ QTY: Smart Box DCT ($16.95 for each converter)

___   Current Aeneas customer?   __________________________________ Name on Aeneas Account

Network Maintenance Notifications: All customers wishing to receive notification of either scheduled or emergency maintenance must enroll in our network maintenance notification program.  Visit http://aeneas.com/maintenance.shtml for more information or to enroll.
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JEA Account # ___________________________________


Name ___________________________________________


Address _________________________________________


Core # ________________ Channel #________________


I.P. Address _____________________________________


Phone # _________________________________________


Gateway Set _____________________________________


Connect Date ____________________________________


Username:_______________________________________ 


Email for Billing: ___________________________________


Password:_______________________________________




















Initial:________


